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CERTIFICATO

CERTIFICATO / Certificate n° 82151

SI CERTIFICA CHE IL SISTEMA DI GESTIONE DELLA CONTINUITA OPERATIVA DI
We hereby certify that the Business Continuity management system operated by

NEXI S.p.A.

SEDE LEGALE / Registered office
Corso Sempione, 55 — 20149 MILANO (MI)

COSI COME DETTAGLIATO NELL'ALLEGATO AL PRESENTE CERTIFICATO
os stated in the Enclosure to this Certificate

E CONFORME ALLA NORMA / is in compliance with the standard

UNI EN 1SO 22301:2019
ISO 22301:2019

PER LE SEGUENTI ATTIVITA / For the following activities

Processi IT e professionali a supporto delle aree Issuing Solutions Cards & Digital Payments, Merchant
Services, Digital Banking & Corporate Solutions e Network Solutions. Sviluppo e gestione dei processi in
ambito carte di credito e debito e sistemi di pagamento, fuel, loyalty. Fornitura e manutenzione di
terminali di pagamento. Servizio di Certification Authority. Servizi per I'assistenza alla clientela in
ambito Issuing, Merchant e Payments. Contact Center Issuing e Acquiring, Disputes and Frauds 1* level
technical help desk and monitoring of ATM anomalies, Accounting & Transaction Onboarding &
Maintenance.

IT and professional processes supporting the areas Issuing Solutions Cards & Digital Payments,
Merchant Services, Digital Banking & Corporate Solutions and Network Solutions. Development and
management of processes in the areas of credit and debit cards and payment systems, fuel, loyalty.
Supply and maintenance of payment terminals. Certification Authority service. Customer services in

Issuing, Merchant and Payments areas. Contact Center Issuing and Acquiring, Disputes and Frauds 1
level technical help desk and monitoring of ATM anomalies, Accounting & Transaction Onboarding &
Maintenance.

IAF 33, 35

L’USO E LA VALIDITA DEL PRESENTE CERTIFICATO SONO SOGGETTI AL RISPETTO DEL REGOLAMENTO CSQA DI RIFERIMENTO.
The use and the validity of the certificate shall satisfy the requirements of the relevant CSQA rules.

Prima emissione Emissione corrente Scadenza
First Issue Current Issue Expiring Date
16/11/2023 16/11/2023 15/11/2026
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ALLEGATO AL CERTIFICATO / Annex to the certificate

o
N 82151

UNITA OPERATIVE / Operative units

Nexi S.p.A.
CORSO SEMPIONE, 55 — 20149 MILANO (M)

Processi IT e professionali a supporto delle aree
Issuing Solutions Cards & Digital Payments,
Merchant Services, Digital Banking & Corporate
Solutions e Network Solutions. Sviluppo e gestione
dei processi in ambito carte di credito e debito e
sistemi di pagamento, fuel, loyalty. Fornitura e
manutenzione di terminali di pagamento. Servizio di
Certification Authority. Servizi per I'assistenza alla
clientela in ambito Issuing, Merchant e Payments.
Contact Center Issuing e Acquiring, Disputes and
Frauds 1° level technical help desk and monitoring of
ATM anomalies, Accounting & Transaction
Onboarding & Maintenance

IT and professional processes supporting the areas
Issuing Solutions Cards & Digital Payments,
Merchant Services, Digital Banking & Corporate
Solutions and Network Solutions. Development and
management of processes in the areas of credit and
debit cards and payment systems, fuel, loyalty.
Supply and maintenance of payment terminals.
Certification Authority service. Customer services in
Issuing, Merchant and Payments areas. Contact
Center Issuing and Acquiring, Disputes and Frauds 1°
level technical help desk and monitoring of ATM
anomalies, Accounting & Transaction Onboarding &
Maintenance.

Service Hub S.p.A.
VIA MONTE BIANCO, 18 — 37132 VERONA (VR)

Contact Center Issuing e Acquiring, Disputes and
Frauds 1° level technical help desk e monitoring of
ATM anomalies, Accounting & Transaction

Contact Center Issuing and Acquiring, Disputes and
Frauds 1° level technical help desk and monitoring of
ATM anomalies, Accounting & Transaction

Service HUB S.p.A.
VIA GONIN, 36 - 20147 MILANO (M)

Contact Center Issuing, Disputes and Frauds 1° level
technical help desk, Accounting & Transaction
Onboarding & Maintenance

Contact Center Issuing, Disputes and Frauds 1° level
technical help desk, Accounting & Transaction
Onboarding & Maintenance.

Service Hub S.p.A.
STREET ING. G. COSTANTINESCU NO 4B — 011711 BUCAREST — ROMANIA

Contact Center Issuing e Acquiring, Disputes and
Frauds 1° level technical help desk, Onboarding &
Maintenance

Contact Center Issuing and Acquiring, Disputes and
Frauds 1° level technical help desk, Onboarding &
Maintenance

Service Hub 5.p.A. Zweigstelle
FLAUSTRASSE 14, NUREMBERG - DEUTSCHLAND

Processi IT e professionali a supporto delle aree
Issuing Solutions Cards & Digital Payments,
Merchant Services, Digital Banking & Corporate
Solutions e Network Solutions. Sviluppo e gestione
dei processi in ambito carte di credito e debito e
sistemi di pagamento, fuel, loyalty. Servizio di
Certification Authority.

IT and professional processes supparting the areas
Issuing Solutions Cards & Digital Payments,
Merchant Services, Digital Banking & Corporate
Solutions and Network Solutions. Development and
management of processes in the areas of credit and
debit cards and payment systems, fuel, loyalty.
Certification Authority service..
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Nexi Payments S.p.A.
VIA MONTE BIANCO, 18 37132 VERONA (VR)

IT and professional processes supporting the areas
Merchant Services, Digital Banking & Corporate
Sclutions. Development and management of
processes in the areas of credit and debit cards and
payment systems, fuel, loyalty. Supply and
maintenance of payment terminals.

Processi IT e professionali a supporto delle aree
Merchant Services, Digital Banking & Corporate
Solutions. Sviluppo e gestione dei processi in ambito
carte di credito e debito e sistemi di pagamento,
fuel, loyalty. Fornitura e manutenzione di terminali
di pagamento

Nexi Payments S.p.A.
VIA GUIDO ROSSA, 10 — 40011 ANZOLA DELL’EMILIA (BO)

IT and professional processes supporting the areas

Processi IT e professionali a supporto delle aree Digital
P PP £ Digital Banking & Corporate Solutions

Banking & Corporate Solutions

Nexi Payments S.p.A.
VIA P. PETROCCHI, 24 — 50127 FIRENZE (FI)

IT and professional processes supporting the areas

Processi IT e professionali a supporto delle aree Digital
P po e Digital Banking & Corporate Solutions.

Banking & Corporate Solutions.

Nexi Payments S.p.A.
CORSO SEMPIONE, 55 — 20149 MILANO (M)

Fornitura e manutenzione di terminali di pagamento [ Supply and maintenance of payment terminals

Nexi Payments S.p.A.
VIA NAZIONE UNITE, 30/32 — 53035 MONTERIGGIONI (SI)

Processi IT e professionali a supporto delle aree IT and professional processes supporting the areas
Merchant Services, Digital Banking & Corporate Merchant Services, Digital Banking & Corporate

Solutions. Sviluppo e gestione dei processi in ambito Solutions. Development and management of

carte di credito e debito e sistemi di pagamento, processes in the areas of credit and debit cards and
fuel, loyalty. Fornitura e manutenzione di terminali payment systems, fuel, loyalty. Supply and

di pagamento. maintenance of payment terminals.
Nexi Payments S.p.A.
VIALE CIRO IL GRANDE, 16 — 00144 ROMA (RM)

Processi IT e professionali a supporto delle aree IT and professional processes supporting the areas
Merchant Services, Digital Banking & Corporate Merchant Services, Digital Banking & Corporate
Solutions Solutions

Help Line S.p.A.

VIA GIOVANNI LIVRAGHI 14/16 — 20126 MILANO (MI)

Servizi per 'assistenza alla clientela in ambito Issuing e

Customer services in Issuing and Merchant areas
Merchant area

Help Line S.p.A.
VIA SEN. GUGLIELMO PELIZZO 8-8/1 — 33100 CIVIDALE DEL FRIULI (UD)

Servizi per I'assistenza alla clientela in ambito Issuing e

Customer services in Issuing and Payments areas
Payments
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Help Line S.p.A.
VIA P. PETROCCHI, 24 ~ 50127 FIRENZE (F1)

Servizi per I'assistenza alla clientela in ambito
Payments Customer services in Payments areas

Help Line S.p.A.
VIA NAZIONI UNITE, 30/32 - 53035 MONTERIGGIONI (SI)

Servizi per |'assistenza alla clientela in ambito

Customer services in Payments areas
Payments

Help Line S.p.A.
VIA GUIDO ROSSA, 10- 40011 ANZOLA DELL’EMILIA (BO)

Servizi per |'assistenza alla clientela in ambito

Customer services in Payments areas
Payments

Prima emissione Emissione corrente
First Issue Current Issue
16/11/2023 16/11/2023
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